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DIGITAL CITIZENSHIP AND YOUTH WORK: DESK RESEARCH 
 

DR-1. Current state of digital citizenship in youth policies and strategies 
 

In 2013, the Spanish Council of Ministers approved the Digital Agenda for Spain. Its aim was ‘to 
transfer the benefits of new technologies to citizens, companies and the administration’1. The 106 
initial lines of action were structured in six objectives related to digital citizenship: 

● To foster the deployment of networks and services to guarantee digital connectivity. 
● To develop digital economy for the growth, competitiveness and internationalization of 

Spanish companies. 
● To improve electronic administration and digital public services. 
● To strengthen trust in the digital environment. 
● Promote Research, Development and Innovation in future industries. 
● Promote digital inclusion and literacy and the training of new ICT professionals. 

The former Spanish Ministry of Energy, Tourism and Digital Agenda (now Ministry of Economic 
Affairs and Digital Development) started up in 2017 a participative process for the development of 
the “Strategy for a Smart Spain” which aims to update the Digital Agenda with more ambitious 
objectives in accordance with the proposals and goals of the European Strategy for the Digital Single 
Market for 20252. It focuses mainly on the digitalisation of the Spanish economy to make a positive 
impact in general productivity; in the efficiency and effectiveness of companies and public 
administrations; in a broader offer of services and products; in greater competition that usually 
translates into better prices; and in the creation of new services and new communication channels 
that allow the improvement of citizens' living conditions. 

According to the 2019 DESI country profile3, Spain has been performing better in some of the 
dimension this index measures, namely Connectivity and Digital Public Services. However, in the 
Human capital dimension, Spain is below the EU average ranking 17th out of 28 EU countries. Basic 
digital skills levels remain below the EU average, as only 55% of people between 16 and 74 years of 
age have basic digital skills (the figure is 57% in the EU as a whole). A report by majority union UGT 
states that 45% of Spanish workers have difficulties using digital tools4. 

Youth policies in Spain are mainly focused on the employability of the young population, who suffer 
from the second highest unemployment rate in Europe (36%). ICT-related education is promoted in 
the search of highly skilled labour. The Spanish Youth Guarantee Implementation Plan5, developed 
in 2013, includes training programmes for ICT skills development as one of its priority actions to 
improve employability. In terms of citizenship, there is a lack of national policies regarding active 
citizenship and participation for young people, and particularly in the digital field.  

 
1 https://avancedigital.gob.es/es-es/Novedades/Paginas/Agenda_Digital.aspx  
2 https://avancedigital.gob.es/es-es/Participacion/Paginas/Cerradas/consulta-estrategia-digital.aspx  
3 https://ec.europa.eu/digital-single-market/en/scoreboard/spain  
4 https://www.eldiario.es/tecnologia/sistemica-Espana-trabajadores-dificultades-informatica_0_896960441.html  
5 http://www.mitramiss.gob.es/ficheros/garantiajuvenil/documentos/plannacionalgarantiajuvenil_en.pdf  



DR-2. Tools and resources for digital citizenship 
 

In Spain there is a variety of tools and resources related to digital citizenship, mostly developed by 
regional or local administrations or by non-profits or private entities. The following are some 
examples: 

● Pantallas Amigas (‘Friendly Screens’): It is a private entity that offers a range of free 
educative materials in their platform related to Digital Inclusion, Social Networks, Digital 
Identity, Digital Co-existence, Digital Citizenship, e-Rights of Children and Online Games. 

● Alfabetización Digital Para Todos, Fundación Esplai (‘Digital Literacy For All, by Fundación 
Esplai’): Private initiative funded by the Spanish administration that offers a series of basic 
tools related to digital literacy and digital citizenship, for instance a guide on how to receive 
an ICT skills certificate. 

● Barcelona Ciutat Digital (‘Barcelona Digital City’): Programme developed by the Barcelona 
municipality that includes a large number of different projects related to Digital 
Transformation, Digital Innovation and Digital Empowerment, such as MediaTIC incubator 
or the DECODE European project on Blockchain technology for data sovereignty. 

● Guía didáctica de la educación para la participación, Injuve (‘Didactic guide of education for 
participation’ of the Spanish Youth Institute -Injuve-): Guide developed by the official 
institution for the development of youth policies in Spain for fostering participation and 
youth work among the young population. 

 

DR-3. Learning opportunities towards digital citizenship 
 

Some of the learning and training opportunities related to digital citizenship for Spanish youth 
workers and young people are: 

● Plan de Capacitación, Garantía Juvenil (Training Plan of the Spanish Youth Guarantee): Public 
programme on employability of young people parting from the learner’s vocation, also 
through ICT training. 

● Programme for digital literacy of Barcelona municipality: The local administration offers free 
courses for its citizens in order to fight the digital divide. 

● Curso online: Competencias digitales para mujeres jóvenes (‘Online course: Digital 
competences for young women’): A course that this year marks its VIII edition and is part of 
the Programme for Social Inclusion of Young Women of the Spanish Ministry of Health, 
Consumption and Social Welfare.  



DIGITAL CITIZENSHIP AND YOUNG PEOPLE: QUANTITATIVE DATA 
 

I. Personal data 
 

YP-1.1. Age 
 

Answer 

Choices Responses 

14-19 0,00% 0 

20-24 26,32% 5 

25-29 31,58% 6 

30-34 10,53% 2 

35+ 31,58% 6 

 Answered 19 
 Skipped 0 
 

 

YP-1.2. Gender 
 

Answer 

Choices Responses 

Femenino 63,16% 12 

Masculino 31,58% 6 

Otros 5,26% 1 

 Answered 19 
 Skipped 0 
 

 

YP-1.3. Where do you live? 
 

Answer Choices Responses 

En una gran ciudad de más de 1.000.000 de habitantes 5,26% 1 

En una ciudad de más de 100.000 habitantes 73,68% 14 

En una ciudad de menos de 15.000 habitantes 10,53% 2 

En un pueblo de más de 3.000 habitantes 10,53% 2 

En un pueblo de menos de 3.000 habitantes 0,00% 0 

En un área rural 0,00% 0 

 Answered 19 
 Skipped 0 
 

The majority of the participants lives in a city of more than 100.000 inhabitants. There is not representation 

of young people that live in villages of less than 3.000 inhabitants or in rural areas. 

 



YP-1.4. The highest educational level attained 
 

Answer Choices Responses 

Educación primaria 0,00% 0 

Educación secundaria obligatoria 0,00% 0 

Bachillerato 0,00% 0 

Formación profesional (Grado Medio) 10,53% 2 

Formación profesional (Grado Superior) 15,79% 3 

Estudios universitarios 73,68% 14 

Ninguno 0,00% 0 

Otros (Por favor especifica) 0,00% 0 

 Answered 19 
 Skipped 0 
 

 

YP-1.5. Occupation 
 

Answer Choices Responses 

Estudias en el colegio/instituto 0,00% 0 

Estudias en la universidad/centro de FP 0,00% 0 

Trabajas 89,47% 17 

Ni estudias ni trabajar 0,00% 0 

Otros (por favor, especifica) 10,53% 2 

 Answered 19 
 Skipped 0 
 

 

YP-1.6. Indications of fewer opportunities 
 

	 1 (nada relevante) 2 3 4 5 ( muy relevante) No sé cómo contestar esta pregunta Total 

El idioma mayoritariamente hablado por tufamilia de origen es el 

idioma oficial del país en el que vives 5,26% 1 0,00% 0 0,00% 0 26,32% 5 57,89% 11 10,53% 2 19 

Tú familia de origen (incluyendo tusabuelos) también hablan en 

casa otros idiomas a parte del idioma oficial del país en el que vives 15,79% 3 21,05% 4 5,26% 1 31,58% 6 21,05% 4 5,26% 1 19 

Comparado con la manera en que viven las personas de tu país, 

sales beneficiado (sientes que lo que recibes de la sociedad lo que 

mereces y lo que esperabas, por ejemplo, la educación que recibes 

cumple tus expectativas; te sientes tratado por otra gente de tu 

sociedad como igual, etc.) 0,00% 0 5,26% 1 15,79% 3 42,11% 8 26,32% 5 10,53% 2 19 

Tienes completo acceso a la educación que deseas 5,26% 1 21,05% 4 36,84% 7 0,00% 0 26,32% 5 10,53% 2 19 

Tienes acceso al trabajo y empleo que se ajusta a tus expectativas 

y necesidades 5,26% 1 26,32% 5 21,05% 4 15,79% 3 21,05% 4 10,53% 2 19 

Puedes participar completamente en la vida social, cultural y 

político-social (por ejemplo, puedes votar en las elecciones, tienes 

acceso a servicios sociales y culturales, etc.) 10,53% 2 5,26% 1 0,00% 0 26,32% 5 47,37% 9 10,53% 2 19 

            Answered 19 
            Skipped 0 
 



Most participants consider relevant that their first language is the same as the official language in their 

countries, although responses are diverse when talking about their families first language, showing more 

diversity in their origins. There is not a big consensus on the perception of inclusion and opportunities, 

although most of them consider themselves to be in a privileged social position they still feel they lack some 

opportunities in terms of access to education and employment. Most of them, however, consider they have 

full rights as citizens. 

 

II. Perceptions of Digital Citizenship 
 

YP-2.1. Have you ever heard the term “digital citizenship”? 
 

Answer Choices Responses 

Sí. 42,11% 8 

No. 42,11% 8 

No estoy seguro/a. 15,79% 3 

 Answered 19 
 Skipped 0 
 

There is an equal number of responses on being and not being familiar with the concept. 

 

YP-2.2. What does digital citizenship mean to you? 
 

Participants mention concepts related to political participation and governance, direct democracy, online 

voting, etc. Many also mention opportunities related to the digital world such as knowledge, services and 

easier and faster procedures. They talk about communication and community, as well as behaviour, trust and 

rights. Lastly, some of them mention the word “future”. 

 

YP-2.3. To your opinion, which are the most important elements of digital citizenship to young 
people? 
 

Answer Choices Responses 

Igualdad de acceso a las tecnologías digitales y recursos online 

para la gente joven a pesar de su estatus socioeconómico, 

discapacidad, obstáculos geográficos y otros factores (Acceso 

Digital) 52,63% 10 

Uso cuidadoso, responsable y seguro de las posibilidades de 

compra online (Comercio Digital) 31,58% 6 

Uso cuidadoso, responsable y seguro de las herramientas de 

comunicación digital (email, mensajería, blogs, redes sociales) 

(Comunicación Digital) 31,58% 6 

Uso efectivo de las tecnologías digitales basadas en el sentido y la 

comprensióncríticos (Alfabetización Digital) 36,84% 7 

Comprensión y seguimiento de estándares de conducta o 

procedimiento éticos enun entorno digital (Etiqueta Digital) 26,32% 5 



Comprensión y seguimiento de los requisitos legales en un entorno 

digital (por ejemplo, evitar sitos de piratería, plagio, etc.) (Legalidad 

Digital) 31,58% 6 

Respeto por los derechos y responsabilidades en el mundo digital 

(Derechos yDeberes Digitales) 36,84% 7 

Bienestar físico y psicológico en el mundo de la tecnología digital 

(Salud yBienestar Digitales) 10,53% 2 

Asegurar la seguridad del hardware y los datos personales estando 

online (Seguridad Digital) 31,58% 6 

 Answered 19 
 Skipped 0 
 

Most participants are concerned about inequality and lack of access to the digital world. There is a divide on 

the rest of options, some of the most voted refer to online rights and responsibilities and critical thinkning. 

 

YP-2.4. Do you think there is a difference between being a street citizen and online citizen? 
 

Answer Choices Responses 

Sí. 47,37% 9 

No. 15,79% 3 

No lo sé 36,84% 7 

Por favor, explica tu opinión:  13 

 Answered 19 
 Skipped 0 
 

 

 

III. Digital Habits and Behaviors 
 

YP-3.1 .Digital Access 
Here is a list of countries. Some of them have more developed technologies and connections, some don’t or maybe are 
on the same connectivity level. Rank the countries according their average speed of fixed broadband (1 – highest speed; 
10 – lowest speed). 

	 1 (máxima velocidad) 2 3 4 5 6 7 8 9 10 (mínima velocidad) Total 

Weighted 

Average 

Australia 21,05% 4 21,05% 4 26,32% 5 10,53% 2 5,26% 1 0,00% 0 5,26% 1 0,00% 0 0,00% 0 10,53% 2 19 3,53 

Chipre 0,00% 0 0,00% 0 5,26% 1 5,26% 1 0,00% 0 26,32% 5 15,79% 3 36,84% 7 5,26% 1 5,26% 1 19 7 

Alemania 26,32% 5 36,84% 7 26,32% 5 5,26% 1 0,00% 0 0,00% 0 0,00% 0 0,00% 0 5,26% 1 0,00% 0 19 2,47 

Grecia 0,00% 0 0,00% 0 5,26% 1 5,26% 1 10,53% 2 15,79% 3 26,32% 5 15,79% 3 21,05% 4 0,00% 0 19 6,84 

Irlanda 15,79% 3 21,05% 4 15,79% 3 26,32% 5 15,79% 3 0,00% 0 0,00% 0 5,26% 1 0,00% 0 0,00% 0 19 3,32 

Lituania 5,26% 1 0,00% 0 0,00% 0 15,79% 3 26,32% 5 15,79% 3 26,32% 5 0,00% 0 10,53% 2 0,00% 0 19 5,74 

Rumanía 0,00% 0 5,26% 1 0,00% 0 0,00% 0 5,26% 1 21,05% 4 10,53% 2 21,05% 4 26,32% 5 10,53% 2 19 7,47 

España 0,00% 0 5,26% 1 15,79% 3 26,32% 5 26,32% 5 15,79% 3 5,26% 1 5,26% 1 0,00% 0 0,00% 0 19 4,68 

Taiwán 26,32% 5 10,53% 2 5,26% 1 5,26% 1 10,53% 2 5,26% 1 0,00% 0 5,26% 1 26,32% 5 5,26% 1 19 5 

Tailandia 5,26% 1 0,00% 0 0,00% 0 0,00% 0 0,00% 0 0,00% 0 10,53% 2 10,53% 2 5,26% 1 68,42% 13 19 8,95 

                     Answered 19 
                     Skipped 0 



The perception is that richer countries, such as Australia and Germany, should have the fastest broadbands 

and viceversa. For instance, Romania is the country with a highest level of connectivity, however it has been 

voted as an average country. 

 

YP-3.2. Digital Commerce 
An online provider is selling the above product on eBay/Amazon/AliExpress or etc. The product was rated with 1 star out 
of 5 and has only positive comments from buyers. No guarantees about giving the item back in case it doesn’t fit you are 
explained. Would you buy this item from this seller? 

 

Answer Choices Responses 

Sí 10,53% 2 

No 89,47% 17 

Por favor, comenta tu elección:  19 

 Answered 19 
 Skipped 0 
 

A vast majority of the participants do not trust the seller, especially for its bad reputation and reviews but 

participants also point out a lack of clear information. 

 

YP-3.3. Digital Communication 
A company is informing a candidate about a successful application. Read the chat. What is wrong with this conversation? 

Most participants point out that it looks like an invasion of privacy for the misuse of personal data. They also 

mention that the conversation feels fake and “dehumanised” and that it could be a scam. 

 

YP-3.4. Digital Literacy 
Digital Literacy is not only about awareness of how computers and online platforms work. It is also about our ability to 
find and critically assess information (e.g., real vs. fake, etc.). Please, mark the photo which, to your opinion, is real: 

☐  ☐  

Most participants refer to the physical impossibility of the second picture being taken. 

 

YP-3.5. Digital Etiquette 
Here is a letter sent by a student who is applying for any job position. What do you think, what’s wrong with this letter? 
Would you send such a letter to your teacher/professor/future employer? 



 

Most participants refer to the sample as “informal” and mention that lacks of a professional appearence. 

They mention aspects of the letter such as the vocabulary and style, and also the font. 

 

YP-3.6. Digital Law 
Watch this video from Youtube. Do you think there is something wrong about this demonstration of using a picture? 
What? 

Some of the participants have not understood the video or do not see the problem. Some others mention 

the infringement of copyrights. 

 

YP-3.7. Digital Rights and Responsibilities 
Look at these screenshots collected from Social Media. Can these posts be considered as proper content? Please explain 
your opinion. What do you think, how can you respect others’ rights when using technology? 

Most participants consider that the posts are not appropriate, they use words such as “offensive”, 

“aggressive”, “hate speech” and “racist”. Only one person considers that they should be considered freedom 

of expression. 

 

YP-3.8. Digital Health 
What are the physical and psychological issues that need to be addressed when using digital technology? Mark the 
correct answers. 

Answer Choices Responses 

Desorden por estrés y cambios de humor 57,89% 11 

Aislamiento/Estar online en las redes sociales 24/7 89,47% 17 

Huesos rotos y fiebre 0,00% 0 

Cambios de mentalidad y personalidad 78,95% 15 

Cansancio ocular 94,74% 18 

Hematomas 10,53% 2 

Dolor de cabeza 100,00% 19 

Náuseas 31,58% 6 

 Answered 19 
 Skipped 0 
 

All of the participants consider headache a physical issue that should be addressed when using digital 

technology. Most of them also consider eye strain and isolation important issues. 

 

YP-3.9. Digital Security 
You have recently added this person to your friends. This profile sent you a message on Facebook. Would you open the 
link in the message? 

Answer 

Choices Responses 

Sí 0,00% 0 

No 100,00% 19 



 Answered 19 
 Skipped 0 
 

All participants agree that the link should not be opened. 

 

IV. Further Learning 
 

YP-4.1. Have you ever participated in a training course, workshop or event related to Digital 
Citizenship? 
 

Answer 

Choices Responses 

Sí 10,53% 2 

No 89,47% 17 

 Answered 19 
 Skipped 0 
 

Most of the participants have not participated in any learning activity related to this issue. 

 

YP-4.2. Interest in participantion in training activities in the frame of DICIPASS4YOUTH project 
 

Answer 

Choices Responses 

Sí 73,68% 14 

No 21,05% 4 

Otros 5,26% 1 

 Answered 19 
 Skipped 0 
 

Most participants would be interested on participating. 

 

YP-4.3. Preferences for different types of training 
 

Answer Choices Responses 

Curso presencial 15,79% 3 

Curso online 42,11% 8 

Una combinación de las anteriores 36,84% 7 

Otros (por favor, especifica): 5,26% 1 

 Answered 19 
 Skipped 0 
-  

- Although the majority prefers an online course, many would prefer a blended course.  



DIGITAL CITIZENSHIP AND YOUTH WORKERS: QUANTITATIVE DATA 
 

I. Personal and professional data 
 

YW-1.1. Gender 
 

Answer 

Choices Responses 

Femenino 75,00% 12 

Masculino 18,75% 3 

Otro 6,25% 1 

 Answered 16 
 Skipped 0 
 

 

YW-1.2. How long do you work as a youth worker? 
 

Answer Choices Responses 

Menos de un año 0,00% 0 

1-5 años 75,00% 12 

Mas de 5 años 12,50% 2 

Otro (por favor, especifica) 12,50% 2 

 Answered 16 
 Skipped 0 
 

YW-1.3. Target Audience (based on age)  
 

Answer 

Choices Responses 

<14 6,25% 1 

14-19 25,00% 4 

20-24 31,25% 5 

25-29 31,25% 5 

>29 6,25% 1 

 Answered 16 
 Skipped 0 
	
 

YW-1.4. Target Audience (based on fewer opportunities definition)  
 

Answer 

Choices Responses 

Sí 68,75% 11 

No 31,25% 5 

 Answered 16 



 Skipped 0 
 

 

YW-1.5. What groups of young people do you work with? 
 

Answer Choices Responses 

Gente joven de zonas remotas 10,00% 1 

Gente joven con discapacidades 30,00% 3 

Gente joven  con origen migrante o de minoría étnica 50,00% 5 

Jóvenes refugiados 40,00% 4 

Gente joven con dificultades de aprendizaje 20,00% 2 

Gente joven con dificultades económicas 40,00% 4 

LGBTI 20,00% 2 

 Answered 10 
 Skipped 6 
 

 

II. Perceptions of Digital Citizenship 
 

YW-2.1. Have you ever heard the term “digital citizenship”? 
 

Answer Choices Responses 

Sí 43,75% 7 

No 37,50% 6 

No estoy seguro/a. 18,75% 3 

 Answered 16 
 Skipped 0 
 

 

YW-2.2. How do you understand the term “digital citizenship”? Please, provide 3 keywords to 
illustrate your perception: 
 

The participants understand the concept of digital citizenship as rights and responsibilities online, 

participation and active citizenship, tools and opportunities for learning and accessing information, security 

in terms of personal data usage and wellbeing and also globalisation and new ways to interact with others. 

 

YW-2.3. Digital citizenship can be defined as the norms of appropriate and responsible behaviour 
with regard to technology use. To your opinion, which are the most important elements od digital 
citizenship to young people? Please, choose up to 3 from the list below: 
 

 

Answer Choices Responses 



Igualdad de acceso a las tecnologías digitales y recursos on line 

para la gente joven a pesar de su estatus socio económico, 

discapacidad, obstáculos geográficos y otros factores (Acceso 

Digital) 68,75% 11 

Uso cuidadoso, responsable y seguro de las posibilidades de 

compra online (Comercio Digital) 31,25% 5 

Uso cuidadoso, responsable y seguro de las herramientas de 

comunicación digital (email, mensajería, blogs, redes sociales) 

(Comunicación Digital) 37,50% 6 

Uso efectivo de las tecnologías digitales basadas en el sentido y la 

comprensión críticos (Alfabetización Digital) 37,50% 6 

Comprensión y seguimiento de estándares de conducta o 

procedimiento éticos en un entorno digital (Etiqueta Digital) 18,75% 3 

Comprensión y seguimiento de los requisitos legales en un entorno 

digital (por ejemplo, evitar portales de piratería, plagio, etc.) 

(Legalidad Digital) 18,75% 3 

Respeto por los derechos y responsabilidades en el mundo digital 

(Derechos y Deberes Digitales) 37,50% 6 

Bienestar físico y psicológico en el mundo de la tecnología digital 

(Salud y Bienestar Digitales) 31,25% 5 

Garantizar la seguridad del hardware y los datos personales 

mientras está en línea (seguridad digital) 31,25% 5 

 Answered 16 
 Skipped 0 
 

The main concern of the participants is related to social inclusion and equality in terms of access to digital 

technology. As stated on the previous research, the digital divide is still a problem in Spain and contributes 

to enlarge the inequalities among its population. Also, participants are concerned about online safety when 

using digital tools such as social networks, which relates to the other to highest ranked concerns which are 

rights and responsibilities in the online world, digital literacy and critical thinking. 

 

YW-2.4. Do you think there is a difference between being a street citizen and online citizen? 
 

Answer Choices Responses 

Sí 50,00% 8 

No 18,75% 3 

No lo sé 31,25% 5 

Por favor, explica tu opinión.  9 

 

Most of the participants agree that both concepts are related, understanding that online citizenship is a part 

of one’s citizenship. However, some argue that aspects related to online activity are more difficult to control 

and there’s a lack of knowledge on the repercussions of one’s actions.  

 

III. Digital Citizenship and Youth Work  
 



YW-3.1. To what extent do you integrate the following elements of digital citizenship to your daily 
work with young people? 
 

	 1 2 3 4 5 No lo se Total 

Igualdad de acceso a las tecnologías digitales y recursos online 

para la gente joven a pesar de su estatus socioeconómico, 

discapacidad, obstáculos geográficos y otros factores 0,00% 0 18,75% 3 18,75% 3 18,75% 3 37,50% 6 6,25% 1 16 

Uso cuidadoso, responsable y seguro de las posibilidades de 

compra online 31,25% 5 12,50% 2 6,25% 1 31,25% 5 6,25% 1 12,50% 2 16 

Uso cuidadoso, responsable y seguro de las herramientas de 

comunicación digital (email, mensajería, blogs, redes sociales 6,25% 1 18,75% 3 6,25% 1 31,25% 5 31,25% 5 6,25% 1 16 

Uso efectivo de las tecnologías digitales basadas en el sentido y la 

comprensión críticos 6,25% 1 12,50% 2 31,25% 5 18,75% 3 18,75% 3 12,50% 2 16 

Comprensión y seguimiento de estándares de conducta o 

procedimiento éticos en un entorno digital. 12,50% 2 12,50% 2 12,50% 2 31,25% 5 12,50% 2 18,75% 3 16 

Comprensión y seguimiento de los requisitos legales en un entorno 

digital (por ejemplo, evitar sitos de piratería, plagio, etc.) 25,00% 4 25,00% 4 12,50% 2 12,50% 2 18,75% 3 6,25% 1 16 

Respeto por los derechos y responsabilidades en el mundo digital 12,50% 2 18,75% 3 37,50% 6 0,00% 0 18,75% 3 12,50% 2 16 

Bienestar físico y psicológico en el mundo de la tecnología digital 6,25% 1 18,75% 3 12,50% 2 31,25% 5 12,50% 2 18,75% 3 16 

Asegurar la seguridad del hardware y los datos personales estando 

on line 12,50% 2 18,75% 3 31,25% 5 12,50% 2 12,50% 2 12,50% 2 16 

            Answered 16 
            Skipped 0 
 

Many participants include the usage of safe and responsible online shopping in their daily work with young 

people. Some of them also integrate the comprehension of legal requisites in a digital environment. However, 

none of the participants work actively in the equality of access to digital technology and online resources for 

young people. 

 

YW-3.2. Please, briefly describe any good practices (training courses, seminars, workshops, etc.) 
of digital citizenship that you apply in your daily work with young people if you have any (max. 2 
sentences). 
 

Some of the practices include training in computer usage and basic digital tools, online safety and security, 

critical thinking against disinformation and overall educational accompaniment online. 

 

YW-3.3. To your opinion, how important is it to integrate the elements of digital citizenship in 
youth work? 
 

Answer Choices Responses 

No es importante 0,00% 0 

Importante 18,75% 3 

Muy importante 56,25% 9 

Extremadamente 

importante 25,00% 4 

 Answered 16 



 Skipped 0 
 

More than the half of the participants consider that it is very important, and the rest consider that it is either 

extremely important or important. 

 

YW-3.4. To your opinion, what is missing in order to integrate the concept of digital citizenship in 
youth work? 
 

Answer Choices Responses 

Oportunidades formativas para trabajadores juveniles 31,25% 5 

Suficiente cantidad de recursos de aprendizaje para la gente joven 18,75% 3 

Asesoramiento y mentoría 31,25% 5 

Apoyo financiero 12,50% 2 

Otros (por favor, especifica): 6,25% 1 

 Answered 16 
 Skipped 0 
 

There is a disparty of responses in this answer, being the two most voted the lack of training opportunities 

for youth workers and of assessment and mentorship.  

 

IV. Further Learning  
 

YW-4.1. Have you ever participated in an training course, workshop or event related to Digital 
Citizenship?  
 

Answer 

Choices Responses 

Sí 6,25% 1 

No 93,75% 15 

 Answered 16 
 Skipped 0 
 

Most participants have never participated in any learning activity related to digital citizenship. 

 

YW-4.2. In the context of DICIPASS4YOUTH project, we are planning to organize a course for youth 
workers focused on digital citizenship. Would you be interested? 
 

Answer 

Choices Responses 

Sí 87,50% 14 

No 12,50% 2 

 Answered 16 
 Skipped 0 



Most participants would be interested in attending a course for youth workers on digital citizenship. 

 

YW-4.3. If yes, what kind of training would you prefer….? 
 

Answer Choices Responses 

Curso presencial 0,00% 0 

Curso On line 60,00% 9 

Una combinación de los anteriores 33,33% 5 

Otros 6,67% 1 

Otros (por favor especifica) 0,00% 0 

 Answered 15 
 Skipped 1 
 

 

Almost two thirds of the participants would prefer an online course, while one third would prefer a blended 

course.  



DIGITAL CITIZENSHIP IN YOUTH WORK: QUALITATIVE DATA 
 

QR-1. Perceptions of digital citizenship 
 

The participants are not familiarised with the concept. The keywords that they associate to the 
concept are “Internet”, “respect” and freedom. They considere that “digital citizenship” is a 
concept used in public institutions such as the Unemployment Office or the Public Transport 
Department, as well as schools, high schools and libraries. They also mentione private institutions 
such as banks. The participants are mostly concerned about their privacy (Digital Security), in 
terms of preventing from their personal pictures or data being stolen. They think it is also very 
important to fight and prevent cyberbullying (Digital Etiquette, Digital Rights and Responsibilities). 
 
 
 
QR-2. Citizenship and digital citizenship 

 

The participants have some different opinions on the difference between citizenship and digital 
citizenship. Some of them think that, in some ways, being a citizen doesn‘t change depending on 
where you exercise your rights and responsibilities (street or online). Otherwise, some of the 
participants mentione that it is different to be a street citizen and an online citizen, because 
consequences to your acts are different. For instance, they explaine that is not the same harassing 
someone on the street as harassing someone online. They also argue that whatever you do online 
“stays forever“, so overall digital citizenship has some advantages as well as disadvantages. They 
think that the most important aspect of internet/social networks usage is respecting others.  
 
The participants use internet to chat, watch series, and, mostly, to use social media. Some of the 
networks they use are Instagram (mainly the Stories and chat features), Tik tok and Pinterest. Some 
of them do not like commenting or reading comments, but some others engage in discussions and 
“face trolls” that might be having an inappropriate behaviour online. They think that having your 
account on a private mode is very important to protect yourself, and some even explain that they do 
not like when friends publish pictures or videos that took of them without their consent.  
 
They think that being conscious of your internet activity and consequences is very important, and 
that as a society we do not have enough information and preparation. For instance, they mentione 
the terms and agreements forms that apps and platforms use, that in some cases it is compulsory to 
accept some features that you do not particularly like in order to use the app itself. They think there 
are not enough rules and legislation, but also argue that is very difficult to control what happens on 
the internet. They are also worried about cases of censorship from governments and “being 
controlled”, for instance when listened through your mobile device for commercial or other 
purposes. They also argue that it is unfair that all your history of internet usage remains forever, and 
that it should be optional to delete some actions or conversations especially if they happened when 
they were very young and did not have the level of consciousness they have today. 
 
The participants think that it is crucial to integrate this topic in education. Most of them think that 
forbidding and punishing some conducts won’t help, because if people don’t have awareness on this 



issue they are going to keep behaving in the same way. They think it is very important to receive 
training on digital citizenship especially in schools and high schools, but also in the professional world. 

 

QR-3. Learning needs 
 

- Provide the key findings which came out during the focus group by answering the following: 
o Which are the areas of digital citizenship that you would like to explore more in detail and gain skills 

to apply them in your daily personal and professional life? What kind of learning opportunities would 
you prefer? 

o What tools and methods do you prefer to integrate the concept of digital citizenship in your daily 
working practice? 

The areas of digital citizenship that the participants would like to explore are rights and 
responsibilities, especially on the external use of their personal data. They would like to learn tools 
and methods on safe use of social media and on anonymous use of personal data. 
 
 
 
 

EXECUTIVE SUMMARY 
 

DC-FIND. Summary of key findings 
 

The research here presented shows that, in Spain, there is a lack of equality on access to digital tools and 

resources and a digital divide, resulting on a lack of basic skills and literacy in the digital world. Most of the 

participants of the different surveys and the focus groups agree that there is the need of a stronger bet on 

education related to digital competences as well as digital citizenship-related aspects. 

Youth public policies in Spain, also the ones related to ICT, are mainly related to the employability of the 

younger generation due to the high rate of unemployment of Spanish youth. This has an impact on the 

development of youngsters as active citizens as they are mostly concerned about their personal development 

and their future. For instance, many of the young people participanting in our the survey consider that they 

do not have enough opportunities in the fields of education and labour.  

However, young people and youth workers are also concerned about their rights and responsibilities online, 

as well as their own safety and security of their personal data. They wish to know more about the specific 

legislation and that stronger policies are developed to foster a better use of digital tools and a safer 

environment online. 

 

DC-CR. Conclusions and recommendations 
 

Overall, there is a necessity of fighting the digital divide that also impacts young people with fewer 

opportunities. It is basic to detect which sections of the population are in need of learning basic skills and 



competences. A part from the importance of being trained for the professional world for the use of ICT, it 

should be also fostered as a means of being and active member of their communities. 

In this sense, it is important that young people get to know the national and European legislation related to 

digital citizenship so they are aware of their rights and responsibilities. In order to have more active and 

respectful digital citizens, the aspect of inclusion and diveristy should also be tackled. 
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