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NATIONAL INDEX – spain
The Spanish Council of Ministers approved,
in 2013, the Digital Agenda for Spain. Its
aim is ‘to transfer the benefits of new
technologies to citizens, companies and the
a d m i n i s t r a t i o n’. T h e a c t i o n i s s t r u c t u r e d i n
six objectives related to digital citizenship:

Developing the digital economy for
the growth, competitiveness and
Spanish
of
internationalisation
companies

Improving e-government and digital
public services

Strenghthening trust in the digital
environment

To promote research, development
and innovation in future industries

To promote digital inclusion and
literacy and training of new
Informatio n and Communic ation
Technolog y profession als

About the study
The study uses both quantitative and
qualitative data. The first one is
collected through a survey and the
second one through a focus group.
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Target groups
The study is focused on youth
workers and young people.

19
16
12

young people
Is the sample size for the young people's
survey.

youth workers
Is the sample size for the youth
workers' survey.

youth workers and young
people
Participated in the focus group.
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The survey
YOUNG
PEOPLE

53% female;
32% male; 5%
other

YOUTH
WORKERS
58% is between 20
and 29 years

75% female; 19%
male; 6% other
75% has been
working between
1-5 years

78% lives in
a city

73% attanded
university

63% work with
young people from
20 to 29 years old
68% work with
young people with
fewer opportunities

89% is working

Perception
NO (50%)
There is an equal number of
responses of being and not
being familiar with the concept.

YES (44%)
Have you ever
heard the term
“digital
citizenship”?

Variety of
concepts
Political participation and governance;
direct democracy; online voting.
Opportunities related to the digital
world such as knowledge, services and
easier
and
faster
procedures.
Communication and community, trust
and rights.

Digital Access
(53%)
Also it is highlighted Digital Literacy
and Digital Rights and
Responsibilities

main ideas
What does digital
citizenship mean
to you?

Which are the most
important
elements of
digital
citizenship to
young people?

yes (47%)
Most of the participants think
there is a difference, while 37%
don't know. The remaining part
said "no".

Most of the participants
have heard the term, while 38%
have not. The remaining part is
not sure.

Rights and responsibilities online;
participation and active citizenship;
tools and opportunities for learning
and accessing information; security in
terms of personal data usage and well
being. Globalization and new ways to
interact with others.

Digital access
(69%)
Digital Literacy, Digital Rights and
Responsibilities and Digital
Communication is also considered as
important

YES (50%)
Do you think there
is a difference
between being a
street citizen and
online citizen?

Some participants argue that
aspects related to online activity
are more difficult to control and
there’s a lack of knowledge on
the repercussions of one’s
actions.

The European Commission support for the production of this publication does not constitute an endorsement of the contents which reflects the
views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained therein.

89%

Further
learning

of all the respondents
have never participated in
a training course, workshop or
event related to Digital
Citizenship.

74%

of all the respondents
would be interested in
participating in a course about
the topic.

Focus group

Perceptions
of digital
citizenship

Digital citizenship can be
understood as:

Association to the concept
"internet", "respect" and
"freedom"
Concept used in public
institutions like
unemployemnet office or schools
The importance of prevention of
cyberbulling in this area

Digital
security
digital
rights
and
responsib
ilities
Digital
literacy

g
n
u
o
y
t
a
h
t
t
n
"It is importa
e
h
t
w
o
n
k
o
t
t
people ge
n
a
e
p
o
r
u
E
d
n
national a
l
a
t
i
g
i
d
o
t
d
e
t
legislation rela
e
r
a
y
e
h
t
o
s
p
i
h
citizens
d
n
a
s
t
h
g
i
r
r
i
e
aware of th
"
.
s
e
i
t
i
l
i
b
i
s
n
o
p
res

Citizenship
and digital
citizenship

Your rights and responsibilities are
the same as citizen. Otherwise,
the consequences of your acts can
be different. It is important to
be conscious of your online activity.
Digital citizenship can allow you
some privacy and protection in the
sense that you use an account on a
private mode.

Learning
needs

In digital citizenship, the online
historic usage “stays forever“. It is
difficult to control what happens on
the internet.
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