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NATIONAL INDEX – Cyprus
The rapid advancement of technology and its
excessive use highlighted a strong impact on the
development of digital policy initiatives. In
Cyprus,
to
ensure
the
country’s
economic
development and competitiveness, the government
introduced
measures
related
to
digital
integration in all social and economic sectors.
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The integration of digital technology in
education, youth, business, and economy
sectors are among the priorities founded in the
national frameworks of Cyprus.
The government emphasises the enhancement
of the use of digital technologies, the
improvement of the citizens’ access to
information and culture, the improvement of
job opportunities, and the promotion of
modern and open e-Government.
Financial support schemes have been created
by the government in order to promote
youth
and
culture
entrepreneurship
participation in the digital community.
For the purpose of integration of young people in
the labour market the government developed
youth employment measures giving priority in
the information technology and technology area.

About the study
The study uses both quantitative and
qualitative data. The first one is collected
through a survey and the second one
through a focus group.

2
50
26
9

Target groups
The study is focused on youth
workers and young people.

young people
Is the sample size for the young people's
survey.

youth workers
Is the sample size for the youth
workers' survey.

youth workers and young
people
Participated in the focus group.
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The survey
YOUNG
PEOPLE
Most of the
respondents were
young women

Most of the
respondents are
between 14-19
years old

Most of the
respondents are
either working (40%)
or studying (34%)

60% are
currently living
in a big city
More than 50% of the
respondents have
successful completed or
are currently study at
University

Most Youth Workers
are working with
young people aged
20-24, 14-19 and 2529 years

On a daily basis,
around 40% of
youth workers are
working with young
people with fewer
opportunities

Digital Access (62%)
Equal access to digital technologies
and online resource.
Digital Security (ensuring the security
of hardware and personal data while
online)
Digital Communication (responsible
and safe use of digital communication
tools)

yes (50%)
Most of the participants think
there is a difference.

The 50% of the
participants is
working with and for
young people for
more than 5 years

yes (50%)
Have you ever
heard the term
“digital
citizenship”?

Variety of
concepts
digital citizens’ behaviour
rights and responsibilities as
digital citizens
the know-how to use online social
media
digital skills, digital literacy, digital
communication, digital etiquette

Most of the
respondents were
women

Perception

NO (60%)
Most of the participants have
never heard the term

YOUTH
WORKERS

50% are aware of the term of
Digital Citizenship

main ideas

What does digital
citizenship mean
to you?

Which are the most
important
elements of
digital
citizenship to
young people?

Do you think there
is a difference
between being a
street citizen and
online citizen?

Online behaviour, respect
and responsibility
Digital skills
Social media footprint
Cyber bullying
Online services
Online voting

Digital rights
and
responsibility
(58%)
Respect for the rights and
responsibilities in the digital world
Digital Security (50%)
Digital Access (46%)

YES (38%)
Believe that there is a
difference, 23% don´t know.
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Further
learning

84%

of all the respondents
have never participated in
a training course, workshop or
event related to Digital
Citizenship.

80%

of all the respondents
would be interested in
participating in a course about
the topic.

Focus group

Perceptions
of digital
citizenship

Digital citizenship can be
understood as:

internet access, social media,
virtual meetings.
online behaviour, responsible
citizens, respect
digital skills

Citizenship
and digital
citizenship

Digital
Access

Digital
communic
ation

digital
law

"It is crucial to prepare
people from a young age
to live in a world full of
technology.”
It is crucial for young people to
learn from an early age how to be
good
citizens
online,
as
internet/social networks are part of
our lives.
Schools
and
universities
should provide trainings as an
added effort to teach digital users
the rules of digital citizenship or
digital ethics.

Learning
needs

A good digital citizen is someone
that is able to use the internet in a
safe and responsible way. Also
that respect other people online.
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